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Abstract:  

This research paper aims to analyse the importance of integrating artificial intelligence into 

logistics services and its impact on foreign trade and the business sector in general, linked to 

import and export operations. To clarify the dual relationship between trade and modern logistics 

services, the research paper is divided into several main sections. The first section analyses the 

global logistics market and its main objectives. The second section addresses the most important 

factors that have contributed to the development of logistics services. The third section addresses 

the most important emerging trends in the field of logistics services, in terms of the digitization of 
logistics services, its objectives and impact on the foreign trade sector, and the challenges 

associated with integrating these modern services into the field of logistics services. The research 

paper concludes that modern technology has reshaped the logistics services industry and solved 

some of the most complex problems in the world of transportation. Since the emergence of logistics 

technology, business management has become easier and smoother, and less costly. 
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Source: McKinsey Global Institute et Desjardins, Études économiques 
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Source: (Desjardins, 2020) 
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