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The Role of the e-Recours Platform in Digitalizing the Processing of Car Accident
Appeals between Insurance Companies in Algeria
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Abstract:

The purpose of this research is to identify the role of e-Recours Platform in digitalizing the
processes for treating appeals files of car accident between insurance companies in Algeria. The
descriptive method was used to collect and analyze all information related to this platform. We
have concluded that the e-Recours platform is the first national digital platform specialized in the
electronic processing of these files. The Algerian Unified Office (BUAA) created this platform.
From October 01, 2022, the processing of car accident appeals files between 12 insurance
companies that underwrite car insurance in Algeria is done through this platform only, starting
from sending the appeal file, until the payment of the claim amount and the final closure of this file.
In this study, we have mentioned to the most important positives and negatives of the e-Recours
platform, and we have suggested some measures that can address these negatives. In general, the
existence of this platform in Algeria could pave the way for the development of other projects to
digitalize other operations related to the insurance sector in Algeria.
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CNA. (2023). Véhicules Importés et Parc Automobile. Consulté le 05 02, 2023, sur la Base de Données Centralisée des
Statistiques (BDCS): https://bdcs.dz/index.php?p=45&g=45 .

2019 & il (b gt o ! (S SUSe ai 13 W3y Juad!

GENRE DU VEHICULE Nombre %
VEHICULE DE TOURISME 4245307 | 64,55
CAMION 424 822 6,46
CAMIONNETTE 1219476 | 1854
AUTOCAR-AUTOBUS 88 707 1,35
TRACTEUR ROUTIER 88 242 1,34
TRACTEUR AGRICOLE 165 968 2,52
VEHICULE SPECIAL 7420 0,11
REMORQUE 155 788 2,37
MOTO 181 458 2,76

TOTAL 6 577 188 100

Source : Office National des Statistiques. (2023). Répartition du parc national automobile par genre de véhicules au
31/12/2019. Consulté le 05 01, 2023, sur Office National des Statistiques: https://www.ons.dz/spip.php?rubrique386.
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