= A ol Sz Wl sl = Sjlal) 215V Gl 385 LSl Y Syl oo s
ot s o cdlde dwgit o
— ) ) B e Wl dlya— Ojlgaadl s1sY) Bllay 39 LV Byladd) 6151 ool

Evaluating the performance of Islamic banks according to the blanced scorecard
— case study of the Algerian Salama Bank —
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Abstract :

The main objective of the study is to find out how the performance of Islamic banks is evaluated
according to the balanced scorecard, with a case study of the Algerian Salam Bank during the four
years from 2018 to 2021. In order to reach that goal, the deductive approach was followed with its
two tools of description and analysis, and some results were reached, including: The balanced
scorecard should adapt to the specificity of the Islamic bank and add other dimensions that include
its developmental and ethical goals, and that the performance of the Algerian Salam Bank was
good, and it always seeks to achieve the best and its strategy for customers is successful and good.
Key words: slamic banks, balanced scorecard, financial dimension, operations dimension,
customer dimension.
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)

163 2 1401 .24 sual (poolal) ol 1l o siloghl SaiBY) yslar 3 Loy Zadles ) Dyidl ¢ loni) dn]

]7f ¢ ]999 (%«f/d/fé.ﬂ @Jj.gu‘ 4@)}-‘“.//}/2“‘1/3//}?;/ :] L :igﬂ%&‘y/ i!j..// 4@5}‘.2_1/ .LA/‘J“;
10 2 1977 Galall caodln Y1 Dszll Jolhl SIEY) millan o puol&) L3 c2odLo Y Diil) S5l 5L 7

66 - 53 - 2024.:4.J1 34 sl 20 s ISSN : 1112-6132 EISSN : 2588-1930 L3 JI& colpslaz) ils
65



— S POl e Ul deslys — Silael) 158 iy 38y 2SI SGlall 1 i
ot s o cdlde dwgit o

61 4 sum iy £, S OTEN 7
T oV cdd) Gign 02, S a;z//5
AV e G SO 0T

2122000 033 ol (pjsilly piill clicall Jls ¢ 1L cpedl dslons i) 300 o L] s

55 o (1988 pne sl ¢ 22 sl o fnkilly pegiad) ZaSlao¥1 D (b o) S5 il
275 19 il iy 550 ST
A30 Y1 Ofpas ST 33 oS 0T 10

B12 o il s Sy it Y comnll LI I Bl ¥ty DSty 39801 32l o nih e
e g O S o AU Gy V1 adis o (8 adpd) B o i) aidis CiliE OF Sy i) Ao of g Ao apSA dndll a 2
b ol (o N o] B g Sy 28 5 e g JE

ol gl 5Ly 3 pdily AU leledl] UL b ltlans e Lo 57 JU "
190 2 2000 . s> ¢ purlel] Sl s o oM Y1 SLaBY cCimdl] jding motly] s9u2 OLak
55 o 0053 e pome il ol S5 a7
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