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Abstract:
This study aimed to determine the role of e-marketing in improving the marketing activities of

Islamic banks, and based on previous studies, a conceptual model was developed and clarified that
integrates the dimensions of e-marketing represented in (e-marketing resources, e-marketing
strategies) and how it affects marketing activities, whether before or after the provision of Islamic
banking services.

To achieve the objectives of the study, the study model was tested in the field on Al-Salam and
Al-Baraka Banks in Algeria, where the questionnaire was relied upon as a tool for collecting data
from a sample of 150 administrative employees from the banks under study, and the data was
processed using structural equations modeling according to the partial least squares method
(SEM-PLYS). The study concluded that there is a positive impact of adopting electronic marketing
on improving the marketing activities of Islamic banks.

Keywords: Banking marketing, e-marketing, marketing activities, Islamic banks.
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A Study by Eid Riyad and EI-Gohary Hatem, (2013): The Impact Of E-Marketing Use on Small
Business Enterprises’ Marketing Success, The Service Industries Journal.
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A Study by R. Sivakumar, T. Chandramohan and A. Anbazhagan, (2018): Repercussion of Digital
Marketing on Performance of Indian Rural Banks, Journal of Critical Reviews.
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A Study by Ahmad Roumieh, Lalit Garg, Vipul Gupta and Gurparkash Singh, (2018): E-Marketing
Strategies for Islamic Banking: A Case Based Study, Journal of Global Information Management.
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